
  

Terms and Conditions 
By purchasing and using one of the CSA-EUR memberships, you accept and agree to be bound by the 

terms and provision of this agreement. In addition, when following one of CSA-EUR language courses, 

you shall be subject to any written guidelines or rules applicable to the language courses, which may be 

written and modified from time to time. All such guidelines or rules are hereby incorporated by 

reference into the Terms of Services (TOS). 

Selecting the option ‘I Agree’ will constitute acceptance of this agreement. If you do not agree to 

abide by the above, please stop continuing further. 

This will help ensure that everyone is informed about the guidelines and the rules of following CSA-EUR 

language courses and that the student did in fact agree to the terms and conditions. If you disagree with 

any part of the terms then you may not use our language course services. 

1. Refund Policy 
1.1 After purchasing a membership, you are eligible for a (partial) refund only if: 

1.1.1 The classes we provide does not match your availability that you have filled in. 

1.1.2 You have a valid reason that you are unable to attend the language course(s). CSA-EUR 

decides if the reason is suitable for a (partial) refund. 

1.1.3 The request is within the first week of the trimester when the language courses start. 

1.2 Unless the reason for the partial refund is CSA-EUR’s responsibility, CSA-EUR will refund the 

price difference between the relevant memberships. If it is CSA-EUR’s responsibility, then the 

partial refund is the purchase amount divided by 2 or 3, depending on the level of your 

membership and the requested partial refund. 

1.3 You may choose to postpone your membership instead of a (partial) refund. 

1.4 You can only request a (partial) refund or postponement within the first week of the trimester 

when the language courses start. 

1.5 If you, for any reason whatsoever, did not sign up in time, then you are ineligible to request a 

refund or postponement. 

1.6 We have the right to have the final decision whether you are eligible to have a (partial) refund 

or not. 

2. Memberships can’t be upgraded 
Once you purchase a membership, you are not allowed to upgrade it to the membership higher than 

the purchased membership. 

3. Membership transfer to other people not possible 
To avoid exploitation and unnecessary administration, it is not possible to transfer your membership 

to another person. We have the right to suspend or end your membership if people other than you 

are using your membership. 

4. There is no guarantee that a class of your level will be available 
We have the final decision whether a class will be opened or not. A class will be opened if there are 

at least 4 applicants, and if there is a suitable teacher available. 



Terms and Conditions 

5. Unless you take an intake test or show a certificate, you start at Beginner 1 
All new members will start at Beginner 1. Unless you have a previous CSA-EUR certificate or other 

official certificates like HSK, you can enroll to your desired level. If you are not sure which level you 

are, you can take an intake test provided by CSA-EUR. You can take the intake test during CSA-EUR 

trial classes or you can visit the CSA office during office hours. The office opening hours are Monday 

till Thursday from 13:00 till 17:00. The office is located at room PT-068 (Tinbergen Building), 

Burgemeester Oudlaan 50, 3062 PA Rotterdam. At any time, the teacher or CSA-EUR has the right to 

request you to take the intake test to advance to a certain level.  

6. You need to fill in the Google form after you have signed up to be registered 
After you have purchased the premium membership, you will receive a Google link to fill in your 

availability. You will receive this link by mail after you have successfully purchased the premium 

membership. You have to fill in your availability to officially sign up for the CSA-EUR language 

courses, otherwise CSA-EUR can’t take account of your availability to make the time schedule. If you 

have not fill in your availability before the language courses start, then you are ineligible to 

participate in the classes and you are not allowed to request a refund or postponement because 

of it. 

7. Switching levels only possible in the first 2 week of the trimester 
If the level of the classes you are attending is too difficult or too easy, then you may request to 

switch levels with approval of CSA-EUR. Switching levels is only possible during the first week of the 

trimester when the language courses start. If you want to switch levels, please discuss with your 

teacher and/or CSA-EUR for advice and/or recommendation. The deadline to let the education 

committee know of the switch is Sunday 23:59 before the third lesson take place.  

8. Books and study materials can’t be distributed to public 
The books and study materials such as audio files are property of CSA-EUR and thus can’t be shared 

to the public. 

9. The definitive schedule will be sent by email the weekend after the application deadline 
After the sign-up deadline, CSA-EUR will make the time schedule for every class. Please note that 

CSA-EUR is trying to make the schedule based on every student’s and teacher’s availability. When 

the definitive schedule is made, the class of your choice may not be in your desired day and/or 

timeslot. The definitive schedule will be announced at the end of the following weekend after the 

sign-up deadline. 

10. CSA-EUR Language Courses don’t provide official certificates like HSK and NT2-II 
You will receive a certificate signed by the head of education committee of CSA-EUR. It is by no 

means an official certificate of HSK and NT2-II. 

      

We may suspend or end your membership immediately, without prior notice or liability, for any reason 

whatsoever, including without limitation if you breach the Terms and Conditions. 

For more information or if you have any questions, you can contact one of our course managers or you 

can contact us via education@csa-eur.nl.  

mailto:education@csa-eur.nl
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